
Editorial Message

The original business environment has changed a lot within the economy. These are caused by gradual evolution of 
technology, regulatory requirements change and most importantly, shifting in customers’ behaviour and expectation. 
Similar to banks (or insurance companies) there is basically no physical products (banking or insurances services) they 
could offer to their customers without going digital. Butat the same time, this puts their wealth into risk because digital 
also brings more cyber threats. Then just like banks, as its responsibility to enhance customers’ faith and stabilize the 
whole financial system.

Carbon footprints put the financial sector at risk. A lender or insurer that underwrites fossil fuels would have their 
balance sheet decimated in short order. Investor demand and the race to achieve net zero goals is leading firms to become 
more sustainable, by incorporating environmental and social governance (ESG) criteria into their risk assessment and 
decision-making processes core part of business culture. This has been spurred on by increasing regulation and an 
expectation from stakeholders that do not tolerate harmful behaviours. They value sustainability both as a principle and 
in practice.

In reaction to all of this, guidelines for smart banking regulation have been defined. Basel III, for example, was intended 
to create more sustainable banks and put a regulatory framework around leverage ratios, liquidity and system-relevant 
risks – sounds good in theory, but the implementation cost and operational complexity of doing so is enormous. And 
this is exactly why we need RegTech. It is an answer to the effectual compliance of obligatory systems in a world 
characterized by financial regulation stress imposed on organizational units across markets globally. Overcoming 
regulatory obstacles is easy reachable, inexpensive solution that’s what RegTech basically enables by providing 
functionalities like real-time analytics, fast reporting and early trend detection. It’s a price competitive solution which 
atthe same time supports better risk management while enhancing customer experience.

Such are the trends in the financial sector (banking and insurance) and they should be followed by other. However, 
digital transition requires all of them to adapt their business model to this fast-changing environment – and for sure it 
can be done using technological progress as well as responding with sustainability and evolving consumer needs as well 
as global economic change.
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Title Page: The title page should include: the article title; the author’s names and affiliations; address.
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