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Abstract More than ever, the concept of Internal Control System has become a crucial concern for todays’ entities, requiring their 
respective board of directors and/or executive managers to hold-on the candle-light of high integrity, zero tolerance to frauds and embezzlement 
of public funds, compliance with different sort of internal and external environment’s rules and regulations, as a prerequisite to competitive 
edges.
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INTRODUCTION

The ten corporate accounting scandals of all time that have 

marked the last decades from Waste Management of 1998 to 

Satyam of 2009 have been seen by different economists as 
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In reaction primarily to the Enron Scandal (Kristin, 2016) of 

2001 that made shareholders losing $74 billion, thousands 

of employees and investors their retirement accounts, and 

many employees their jobs (Conlen, 2015); the United 

States Congress passed the 2002 Sarbanes-Oxley (SOX) 

Act (Jan, Michael, & David, 2016) redesigning and 

revolutionising the concept of internal controls (Noah, 2015)

that had previously been developed by the Committee of 

Sponsoring Organization (COSO) as a corporate guidance 

to achievement of objectives in the areas of reliability of 
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In 2013, the observed remarkable increasing hindrances 
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of segregation of duties, poor or nonexistent transparency, 

soloed risk management, ineffective board oversight, 

and unbalanced compensation structures that enabled or 

drove dysfunctional and/or irresponsible behaviour (Brian, 

Christopher, & Jim, 2013), etc brought COSO to release 
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The present article is all about a comparative study on 
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STATEMENT OF THE PROBLEM

Since last some decades, companies have been facing serious 
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The fact that internal controls do affect each and every 

business and organisation, from the smallest to the largest 

(Lynford, 2008) made companies and governments become 
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All in all, it did not avoid famous companies like Enron, 
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losses, internal control systems’ effectiveness remains 

�� �	������ ������ ������� ����� ��
���� ���� Q����� 
�� Z�
��
	�

G���	���
��+�����:����������������������
���		��
�����
������

����������� ���	���	� �
��	�������� �������� �	�� ���������
�

��
����
	
������������	��
����
���
����	
������������	����

�
��	
���	����������
��
�������������
���{�����
��

V����������������	��
��������
�QRZV�Z=Q<������
������
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LITERATURE REVIEW

P��� `����� Z�����<����� has conducted a research 

on internal control information disclosure and corporate 
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information disclosure could be used by stakeholders to 

determine the level of corporate governance practices in the 

sampled companies (Ben, 2016)
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that some control components of effective internal control 
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In Kenya, the study conducted by Douglas Ong’ang’a 

R�����
���<�����Q
�����
�R����������
�V
��<��������

V������
�������������
������	�����
��	
����������
�����������

performance of small and medium scale business enterprises 

��� `������ ����� ���� 	������
� ����� �� ����������� ������� ���

�����������	�
	������ ��� �����
� �
� ����	�����
��	
�� ��������

(Douglas, Micah, & Tom, 2014) 

>�� ����
��� ��
���� ���� �
���	�� ���� ����� 	��
	��
� ���

Transparency International’s 2014 Corruption Perception 

Index (CPI) to be among the least corrupt countries in the 

�
	�
� #'������� ^_q}.�� ��� 
�
� �
�� �	������ ����� ��� ���� ���	�

2015 courts ordered a payback of embezzled public funds 

����	��	��������������
	���:	�q}��������
��#V��
�������^_q}.��

��
� 
����	���� 	��
	��� 	������
��� �
����
� 
��� ����� ����
��

government business enterprises still continue experience 


����	���� �
	�� 
�� ������� ��
� ��������������� ���	�� 	������

�{��������
��
������
������
��	�����������������������
	��

��� �	
�������� 
������ ������� ������ ��� ����� ��� �
������
�� 
��

���
�� #%����	����� ^_qw.� �����
� ��� ���	
{�������� :	�^^�



40 International Journal of Business Ethics in Developing Economies Volume 5 Issue 2 December 2016

�����
���� ��
����%
����� �
�	���������
��
� �
�G	����������

�
����������
	����������w__������
���
�������	�
�����������

��	� #�
��	��� ^_q}.�� ��
� ���
������� ����� ����������� ���
�

���������������	�����
��	
�����������������
��
����������������

������������������������
������������
��

V��� ��		���� ���
�� ����� �
���	�� �
�� ����	���� �
��	
��� �	��

�	������
������
�����
��GP?��������	��������
������
������

����	�����
��	
���
��
������

OBJECTIVES

The objectives of this study are
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Descriptive Research Design 
Source of Data
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Table 1: Overall Reliability Test

Reliability Statistics

Cronbach’s Alpha N of Items
_��q� 10

Source: Field survey
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Table 2: Reliability Test for Each Sub-Variable

Item-Total Statistics

Questionnaires’ variables 
Cronbach’s Alpha

 if Item Deleted
Organisational recruitment system _��__

Personnel accountability _����

Involvement in Organisational objectives’ 

setting

_���_

Zero tolerance to any unethical behaviour _����

Clear segregation of duties _��__

Z�
���
���	������������� _��q�

Consideration of employees critics _����

Existence of Informal system to gather 

information on frauds and corruption at-

tempts

_��q}

+�
����������
	�������������
	����
� _��_q

Internal communication for external audi-

tors’ recommendations

_��__

Source: Field survey 

DATA PRESENTATION AND 
INTERPRETATION

Demographic Information 

Table 3: Demographic Information 

Frequency
Valid 

Percent
Cumulative 

Percent

Valid

P��
��^} 1 q�q q�q

25-35 29 33 |��q

36-45 23 ^w�q w_�^

46-55 32 |w�� �w�w

Above 55 3 |�� 100

Total 88 100

Work experience in 

the company
Frequency

Valid 

Percent

Cumulative

Percent

Valid

P��
�� q�

year
11 q^�} q^�}

1-3 Years 3 |�� q}��

3-5 Years 12 q|�w ^��}

5 Years and 

Above
62 �_�} 100

Total 88 100

Frequency
Valid 

Percent
Cumulative 

Percent

Education Level Frequency
V a l i d 

Percent

C u m u l a t i v e 

Percent

Valid

Completed

High

School

27 |_�� |_��

Bachelor

in Progress
17 q��| 50

Bachelor 37 42 92

Master in 

Progress
4 ��} �w�w

Master 3 |�� 100

Total 88 100

Professional Quali-

�����
�
Frequency

Valid 

Percent

Cumulative

Percent

Valid

Yes 16 q��^ q��^

Non 66 75 �|�^

In Progress 6 w�� 100

Total 88 100

Source: Field survey 
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For the respondents’ education level, the study has found 
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Table 4: Organisational Recruitment System

 The organisation’s recruitment system is organised to professionally 
hire competent personnel Frequency Valid Percent Cumulative Percent

Valid Disagree 10 qq�� qq��

Tend to Disagree 6 w�� q��^

Tend to Agree 30 |��q }^�|

Agree 42 ���� q__�_

Total 88 q__�_

Source: Field survey

Table 5: Personnel Accountability

 Everyone in the organisation is held responsible for his/her own duties 
and responsibilities Frequency Valid Percent Cumulative Percent

Valid Disagree 9 q_�^ q_�^

Tend to disagree 1 q�q qq��

Tend to agree 31 |}�^ �w�w

Agree 47 }|�� q__�_

Total 88 q__�_

Source: Field survey 

Fig. 1: Control Environment
Source: Field survey
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Table 6: Personnel Involvement in Organisational Objectives Setting

 Everyone in the organisation is somehow involved in setting  
organisation’s objectives Frequency

Valid  
Percent Cumulative Percent

Valid Disagree 4 ��} ��}

Tend to disagree 31 |}�^ |���

Tend to agree 23 ^w�q w}��

Agree 27 |_�� �w�w

Neutral 3 |�� q__�_

Total 88 q__�_

Source: Field survey 
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Table 7: Zero Tolerance to any Unethical Behaviour

 Any unethical behaviour is punished regardless one’s  
position in the organisation Frequency Valid Percent Cumulative Percent

Valid Disagree 13 q��� q���

Tend to disagree 7 ��_ ^^��

Tend to agree 41 �w�w w��|

Agree 27 |_�� q__�_

Total 88 q__�_

Source: Field survey 

Fig. 2: Risk Assessment

Source: Field survey

With respect to the entire staff involvement to organisational 
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Table 8: Clear Segregation of Duties

 There exists a good sounding segregation of duties for incompatible activities Frequency Valid Percent Cumulative percent
Valid Disagree 3 |�� |��

Tend to disagree 13 q��� q��^

Tend to agree 22 ^}�_ �|�^

Agree 47 }|�� �w�w

Neutral 3 |�� q__�_

Total 88 q__�_

Source: Field survey 

Table 9: �������	
���
	����������

��������	
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����
������
���������
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��	
����
	�� Frequency Valid Percent Cumulative Percent
Valid Disagree 6 w�� w��

Tend to disagree 34 |��w �}�}

Tend to agree 37 �^�_ ���}

Agree 11 q^�} q__�_

Total 88 q__�_

Source: Field survey
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Fig. 3: Control Activities

Source: Field survey
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agree that the department is staffed enough to perform its 
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Table 10: Consideration of Employees’ Critics

Critics and recommendations from employees are well considered Frequency Valid Percent Cumulative Percent
Valid Disagree 34 |��w |��w

Tend to disagree 13 q��� }|��

Tend to agree 26 ^��} �|�_

Agree 15 q��_ q__�_

Total 88 q__�_

Source: Field survey

Table 11: Existence of Informal System to Gather Information on Frauds and Corruption Attempts

 The organisation has an informal system to gather information on 
frauds and corruption Frequency Valid Percent Cumulative Percent

Valid Disagree 28 |q�� |q��

Tend to disagree 18 ^_�} }^�|

Tend to agree 14 q}�� w��^

Agree 28 |q�� q__�_

Total 88 q__�_

Source: Field survey
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Fig. 4: Information and Communication
Source: Field survey
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As the internal controls should aim zero tolerance to 
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collect information on frauds and embezzlement trends and/
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Table 12: Spot-Checks for Financial Information’ Reliability
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information is reliable Frequency

Valid  
Percent Cumulative Percent

Valid Tend to disagree 18 ^_�} ^_�}

Tend to agree 42 ���� w��^

Agree 28 |q�� q__�_

Total 88 q__�_

Source: Field survey

Table 13: Internal Communication for External Auditors’ Recommendations

 External Auditors’ recommendations are communicated to everyone in the organisation Frequency Valid Percent Cumulative Percent

Valid Disagree 22 ^}�_ ^}�_

Tend to disagree 20 ^^�� ����

Tend to agree 30 |��q �q��

Agree 13 q��� �w�w

Neutral 3 |�� q__�_

Total 88 q__�_

Source: Field survey

Fig. 5: Monitoring Activities

Source: Field survey
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DATA ANALYSIS 

Frequency analysis from demographic data collected reveals 
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Professional trainings here concerned are courses and/
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form a majority of respondents opposed themselves to the 

statement that the organisation has an informal system to 
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auditors’ recommendations are communicated to everyone 

in the organisation, a percentage that is not very far from 
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For deepening our analysis and testing our hypothesis, a 

t-test has been administered and results are presented in the 
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Table 14: Control Environment t-test

 ONATRACOM SGF
Mean |�q�������� |�}

Variance _���q}q���� _�|||||||||

Observations 72 16

Hypothesized Mean Dif-

ference 0

df 33

t Stat �q��^_^�w�|w

%#V���.���
����� _�_�����|_w

��=	���������
����� ^�_|�}q}^��

Source: Field survey 

The t-test for control environment gave a t Stat of 
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Table 15: Risk Assessment t-test

 ONATRACOM SGF
Mean ^���q������ |�q}w^}

Variance _��_w^��q^� _��}�^�qww�

Observations 72 16

Hypothesized Mean Dif-

ference 0

df 28

t Stat �q�|�}|^�q^}

%#V���.���
����� _�q���|�q|w

��=	���������
����� ^�_���_�q�^

Source: Field survey 
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Table 16: Control Activities t-test

 ONATRACOM SGF
Mean ^���������� |�^q��}

Variance _�|��q}q� _�||^^�qww�

Observations 72 16

Hypothesized Mean 

Difference 0

df 23

t Stat �q��__�}��q|

%#V���.���
����� _�q_^�||�|

��=	���������
����� ^�_w�w}�wq

Source: Field survey 
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Table 17: Information and Communication t-test

 ONATRACOM SGF
Mean ^�^�qwwwww� ^�w��}

Variance _������|ww^ q�q�}�|||||

Observations 72 16

Hypothesized Mean Differ-

ence 0

Df 21

t Stat �q�||��w}�q�

%#V���.���
����� _�q�wq�_}q�

��=	���������
����� ^�_��wq|��}

Source: Field survey 
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Table 18: Monitoring Activities t-test

 ONATRACOM SGF
Mean ^��^�qwwww� |�q^}

Variance _�w}�����|� _�q�|||||||

Observations 72 16

Hypothesized Mean Differ-

ence 0

Df 43

t Stat �^��wq|}��wq

%#V���.���
����� _�__��|_��|

��=	���������
����� ^�_qww�^q��

Source: Field survey 

The t-test for monitoring activities gives a t Stat of 
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SUMMARY AND CONCLUSION 

Our comparative study of internal control system practices 
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Data collected through questionnaires have revealed that 
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Table 20: Overall T-test With Respect to Internal 
Control Practices

 ONATRACOM SGF
Mean ^��_�|||||| |�q|�}

Variance _�|�w�|_��w _�^�_}

Observations 72 16

Hypothesized Mean Differ-

ence 0

Df 25

t Stat �^�^q^^q^�|q
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����� _�_|w|q|��w
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Source: Field survey 
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Conclusions and suggestions are based on responses from a 

judged representative population’s sample that is met once at 

�������������������
������	����������������������������

V
������������	���
�
����������:	�������������������	
��
��

����������
����	������
��
	���������
����	���	�������
��	
��

?������� �
� :	������ ���	�� ���� 
��	��� 
�� �
	
�� �
��
�����

����
����	��������	���
�
��������
�	����
����

SUGGESTIONS

Q�	� ���
�� ������ �
����� ������
� �
� ��
� �
��������� ���	��

��� �� ���
� �
	� ��� �{���
�
� �
��	���� �
	� �
����� ��� ����� ��

����	�������
��
������G
��	������P��������?���	�	������

�
����	�� ���� �	������ ���
�� ��
����� 	������
� ����� ���	�� ���

�� ���
� �
� ���	
��� ���� ���� ���
	���� ������� ��� ����
	��
�

��� ���� ����� 
�� ����	������ ���
	����
�� ����� �
��
� ����� ����

management to prevent frauds and corruption attempts; and 

���
��
��	
�
����������	���
��������������
��������������
�

�	��������������
	�
	���
��

The increase of staff involvement in professional trainings is 

also a key issue that should be addressed by each company 
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